








National action requires a strategic and 

coordinated approach to the gathering and 

analysis of relevant information. Australia has 

many rich sources of health data. The task for 

the Commission is to:

•	 use existing information to best advantage 

to inform policy directions and evaluate 

progress 

•	 enhance available data where there are 

important gaps or inconsistencies

•	 support best practice among key 

practitioners, in terms of data quality, 

governance and management, analysis and 

constructive application of results.

The Information Strategy outlines the means by 

which the Commission will lead and coordinate 

national improvements to the evidence base for 

safety and quality. 

What are the goals of the Information 

Strategy?

The Information Strategy aims to provide 

national leadership in the development, analysis 

and reporting of information that enhances the 

safety and quality of health care. 

Information relevant to safety and quality can 

take many forms — for instance, information 

on adverse events to highlight priority areas 

for improvement, on clinical outcomes to 

inform practice improvement and on patterns 

of medication use to indicate adherence to 

best practice prescribing patterns. The Strategy 

embraces all these types of information and 

spans the spectrum of health care. 

The Strategy sets out four high level goals:

1.	 support quality improvement of specific 

areas of clinical practice and the 

implementation of evidence based practice

2.	 improve safety and quality in health care 

through the better use of information 

by regulatory organisations and better 

availability of information to those affected 

by regulation

3.	 support national and international 

benchmarking by developing summary 

information capable of monitoring Australia’s 

performance in safety and quality

4.	 improve national information infrastructure.

A work program has been developed to achieve 

each of these four goals. Early consultation 

with stakeholders has confirmed the direction 

of the Strategy, and AHMAC’s National Health 

Information Management Principal Committee 

has adopted its main components into its 

strategic plan for 2007/08.

Future Commission updates will chart the 

progress with the individual projects described 

in the Strategy.  

9. Harness Information Technology 
and Communication
The Priority Program Harness Information 

Technology and Communication aims to identify, 

review and, where appropriate, promote the use 

of information and communication technology 

that can significantly improve the safety and 

quality of health care.

In doing so, the program will identify information 

and communication technology that: 

•	 can significantly improve the safety and 

quality of health care 

•	 is currently available 

•	 can be used in Australia. 

This program will also select and review 

a number of technologies and develop 

review papers on them for consideration by 

jurisdictions, and/or the Australian Health 

Ministers’ Advisory Council, the National Health 

Information Management Principal Committee or 

other relevant organisations. 

The Commission Five Year Work Plan is available 

on our site www.safetyandquality.gov.au 

Knowledge Portal

The Australian Commission on 

Safety and Quality in Health Care 

is pleased to announce the launch 

of the Knowledge Portal, a web 

based portal to assist Australian 

clinicians, researchers, health 

providers and the general public 

to search for information on 

safety and quality in health care. 

The site provides links to freely available internet 

resources and aims to be a valuable national 

resource, providing a single starting point for 

people interested in sourcing information. 

The Commission welcomes feedback on the 

resource and would like to encourage all 

stakeholders to visit the portal and to share the 

website address with any groups or individuals  

who may benefit from the service. 

The portal can be found at  

www.safetyandquality.gov.au




